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TUNSSystemDevelopmentConcept Overview-,

OVEKVIEW

Proposed TONS System Concept

The proposed Technology Utilization Network System (TUNS) is intended to

provide the benefits of current office automation technology in the capture,

evaluation, and dissemination activities, of technology transfer. _ will

include PGs at each TU-related office, one or more central computers, and

networking which corl_cts the central co_uter and all of the PCs. Each

location will have a variety of software packages (both off-the-shelf and

custom designed) to meet the needs of users at that site. Each PC will he

able to operate independently, connected to a local network, and/or as a

_>rkstation connected to the central computer facility. Communications

facilities will be available to allow each PC to transmit and recieve data as

necessary (such as the transmittal of NTR's, reports, budget data, etc).

TUNS most be designed with the both the overall goals of the I_

Technology Utilization Division and the particular resposibilities of the end

users in mind. This will require a system which is technologically current

and capable of evolutionary growth as the state of office automation changes.

The demonstration model being presented is intended to show how modern

tec_logy can be utilized in making technology transfer more efficient. The

TUNS demonstration model is a Pc-based system to meet the data processing,

ccmnunication, and office automation needs of the entire NASA TU ccmmmity.

The _ demonstration model addresses these design goals in several ways:

o Use of latest industry standard personal co_>uters

o Use of off-the-shelf office automation software

o Use of a modern data base management system for data capture

retrieval functions, thus providing data independence

The ultimate functional and technical definition of TUNS as an operatiotml

system is yet to be determined.



Overview TONS System Development Goncept -

TUNS Relationship to TO Requirements Within I_

will allow for quicker, more uniform, and efficient information

gathering for all aspects of contract administration, new technology

reporting, and other t_logy transfer, activities..It will provide software

for _ clause administration, contract correspondence, NTR tracking, awards

administration, and general office automation to the TU Office. _ will

also provide software for use by the IACs and others involved in technology

transfer. This will include software to assist in the preparation and

submittal of marketing plans, cost proposal preparation, customer support, and

general office automation.

Another feature to be provided by TONS is an automated orientation and

training facility. This facility will provide PC-besed training in the use of

the off-r_e-shelf and custom developed _ software, as well as TU

orientations for use in intiating contract technical representatives and

others in their duties as related to TU.

TLlqS will provide increased levels of office automation and heretofore

unavailable assistance with _ contract administration, correspondence, and

reporting.

2



TUNS System Development Concept Overvi_

TL_S User Profile

The capabilities provided by TUNS are expected to assist most, if not all,

of the personnel involved in technology transfer. Capabilities are envisioned

to assist the following users in their day-to-day activities:

o

o

o

o

o

o

Technology Utilization Officers

Technology Utilization Office Staff

Industrial Application Center Directors

Industrial Application Center Staff

Technology Counselors

Headquarters Technology Utilization Staff

In addition to the users outlined above, applications are also envisioned

which will provide support for the following sets of users:

o

o

o

Tech Brief Evaluation Contractor

Tech Brief Preparation Contractor

STI Facility Contractor

The various TUNS users have different needs. Each location will receive

these software packages needed by the users at that site. All users will

receive the general office atuomation packages which include calendars, TU

Bulletin Board, TU Electronic Mail, several on-line directories, on-line

'_otepads", conferencing, word processing, spreadsheet, and graphics. These

capabilities will improve overall office functioning and efficiency.

3



TUNS System Development ConceptOverview

_S Development Team

will be developed through a tean effort between Information Systems

and Networks corporation (ISN) and the NASA TO Division staff. From I_

Beadquarters, Royal Bivtns will be the .overall program manager to determine

system development policy and provide overall management direction. Leon

Lopatin, also from _ Headquarters, will be the project manager. Mr Lopatin

will provide day-to-day project technical direction on the project, as well as

handling status reviews and progress reporting to the program manager and

other _ nmnagement. From ISN, Tom Judkins will be the project manager. Mr

Judkins will provide overall project guidance and direction on the part of the

contractor. A user working group made up of various members from the NASA TU

"family" will provide guidance on the functiczml requirements for _I_S. The

user working group and the system development contractor will work very

closely to ensure that every facet of TUNS is developed in accordance with

real life user needs.



- TUNS System Development Concept Overvi:_

System Development Schedule

The current estimate is that TUNS can be developed in one and a half

years. The development process is expected to occur in two phases. These

phases are further broken down into tasks. Although it is too early in the

process to identify specific deadlines, an overview of the tasks to be

performed is provided below:
0

I

0

0

0

0

Develop and Present System Demonstration Model

Develop Project Management Plan and Activate User Working Group
Define User Requirements - Phase I & II

Perform Hardware Requirements Review - Phase I & II

0

0

0

0

0

0

0

Develop User Functional Definition - Phase I

Perform Functional Design Review - Phase I

Detail Software Design - Phase I Modules

Phase I Modules Design Review

Prograuming/Testing Phase I Modules

Install and Test Phase I Modules at Test Site

Install�Test/Train Phase I Modules at all other sites

0

0

0

0

0

0

0

0

0

0

Define Operational Central Processor

Implement Test Central Processor (LLNL)
Implement Operational Central Processor

Develop User Functional Definition II

Perform Functional Design Review - Phase II

Detail Software Design Phase II Modules

Phase II Modules Design Review
Programming/Testing Phase II Modules

Install and Test l_ase II Modules at Test Site/s

Install�Test/Train Phase II Modules at all other sites



Overview TUNS System Develo_nent Concept --

Concept Demonstration Model Overview

The Concept Demonstration Model is a presentation of ISN's design work on

_B_S. This demonstration is presented to elicit questions and feedback from

the NASA TU "family". It is not presemted as a firm design. Rather, the

demonstration model is presented as a startir_ point to stimulate ideas. Any

and all of _ demonstration model may be revised or disregarded, depending on

findings of the working group.

The Demonstration Model software has been developed using the following

sources of information:

0

0

0

o

0

ChapmanNTR study

CTA I"U automation requirements/archltecture

TdO/IAC discussions on existing PC software

ISN's knowledge of current off-the-shelf office automation software

Other TU studies and documents

For the demonstration, the model will be presented and explained.

Rasponse/critique forms are available at the end of this document. You are

_c_rcaged to provide your critiques and/or con_mts, l_len the user working

group is organized (this event is currently planned early for October 1986),

these co0ments and critiques will be used to assist in the functiorml

definition of TONS.

6



TONS System Development Concept Highlights

TUNS HI(_LIGBTS

TO_S provides a great deal of user and site independence, through the use

of a distributed processing architecture. TUNS also provides the advantages

of central coordination and consistency through the use of networking

capabilities.

o

Network Concept

TE_S will enable each _IJ location to operate more efficiently through the

use of automated tools. Each site will operate independently on its PC to

maintain data for that office. However, because _UNS is a complete network,

all offices will have the ability to electronically transmit data to other

locations whenever needed. Further, having a central computer and bulletin

board facilities available will allow for a more dynanic exchange of

information between the various TU organizations.

Usage and Data Flexibility/Independence

TL_S will operate using a data base management system. For the model,

dBase IIl Plus is being used, although another may be selected for the

operational system. Some advantages of using an advanced D_tS are the

flexibility and data independence it provides. Although screens, reports,

etc. can be defined in advance, the data is independent of these programs.

Thus, the data base definition can be altered, new reports developed, and ad

hoc inquiry capabilities expanded as necessary without affecting established

programs or user capabilities.

7



Hi_hli_hts _ System Development Concept --

System Flexibility

will be a user-friendly system with flexibility to accommodate

individual needs. Access will be granted to the system based on USI_-ID.

lllese can be used to allow each user access to thosa progr_s and data bases

be/she needs to perform his/bet job. Help screens can be modified or expanded

to provide supplementary informatio_ on-line to assist users. These can be

changed as the system evolves. Similarly, menu screens can be customized

based on user needs.



-- Tt_S I)emo Model
Introduction

TUNS OONCEPT _STRATION MODEL INTRODUCTION

The following pages describe the Concept Demonstration Model design by

showing the menus, stubs, and data screens in the Model. All of the menus and

data screens shown are currently available within the Model environment.

Where the suggested functionality has not been implemented, a text description

of the proposed functions, referred to .as'a "stub", is shown; the user is then
returned to the menu.

The purpose of the Concept Demonstration Model is to provide a starting
point for discussions on

the functional definition of TONS. It is no__.t_tan

operational system. Although a variety of "off-the-shelf" packages have been

used, any or all of these packages may be changed to better fit the final

design. Based on feedback from both the NASA TU "family" in general and the

user work group in particular, any or all of the menus and data screens may be
cha ed.

Please review the information presented here, then provide feedback by

filling out the TUNS Evaluation�Critique form at the end of this booklet.

YO_ CeMMENrS ARE NEEDED'

9



Introduction TUNS Demo Model --

_l_en the system is first turned, on the Technology Utilization Network

System (TLIqS) is introduced with the following logo.

Press I_ to go to the Iogon screen shown below.

lO

Q



_ TONS Demo Model Introducti_-

Once you logon, you will be taken to the menu associated with your logon.

This is controlled by the system administrator in order to give each user

access rights in accordance with the capabilities be/she needs. A user with

full access rights will go to the TUNS '_aln Menu".

ii



Introd_L_tion TUNS I_ Idodel --

The TIIqS '_ain Henu" lists all of the software packages locally

available. Each site will have some or all of the TUNS packages, depending on

the needs of users at that site (TLI3, IAC, etc.). The '_4ain Henu" shown below

lists all the software packages available through I"_S. To select an option

on thls or any other menu in the system, press the arrow keys to highlight the

option desired and then press the _ key. To exit from this or any other

menu in the system, press the '_.scape" .(ESC) key. To return directly to the

'_dain Idenu" from anyw_re else in the system, press the _ key.

software packages available are described briefly below.

O Office Automation - User Support

This package provides several functions to as s.ist users in managing
their time and activities and in cJ)n_tactl_rq_ _ another (IU

Electronic Hail, Personal Calendar, Office (;aienoar, 11J Bulletin

Board, k_o and _lwre Directories, and Notepads).

12



-- TUNS Demo Model
Introduction

o

o

o

o

o

o

Office Automation - General Support

This package provides capabilities to automate

office tasks (Communications, Conferencing,
Database, Spreadsheet, Graphics).

New Technology

several standard

Word Processing,

This package contains software developed specifically for NASA TJ

offices. It provides capabilities to generate forms and documents

unique to the TU coam_ity, track TU contracts and grants, track NTR

items, generate reports specific to the TU envirorment, and maintain
data on contractors and innovators.

IAC Customer Support

This package contains software developed specifically for IAC
offices. In addition

to providing communications linkage to the
various bibliographic databases, it provides capabilities to track
problems referred to experts; identify marketir_ contacts and link to

various marketing tools; track customer requests and document orders;

prepare standardized customer correspondence, cost proposals,

purchase orders, customer reports, and invoices; and generate reports
specific to the IACenvirorm_nt.

TU Program/Project Management

This package provides capabilities to automate several TU management

responsibilities. (Application Project Management; Budget

Preparation/Transmit�Receive; Generate Headquarters Management
Reports, TU0 Management Reports, and IAC Management Reports).

On-Line Training

This package provides on-line tutorials for both the TU program in
general and the TUNS software packages.

System Administration

This package provides capabilities to backup and maintain the TUNS
system itself.

13
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_s PACEn_n .o_Y u_r
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TUNS Demo l_xtel Office Aut_n__tion - User Support

1.0 Office Automation - User Support

When you select Office Automation User Support from the TUNS '_ain Menu",

the "Office Automation User Support Menu" is displayed, as shown below.

From here, choose which of the utilities listed you would like to use.

The system will then display the first screen related to that function.

_lK)il'_ PAGE _I,,_NK NCT F1L,¥ED
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Office A_t_tion - User Support I"dNS Dano Model --

i.I TU Electronic Hail

kben you select _U Electronic Hail from the '%)ffice

Support Menu", the following description is displayed.

Automation User

16



-- TUNS IMmo Model Office Aut_cm__tion - User Support

1.2 Personal Calendar

_en you select Personal Calendar from the '_}ffice Automation User Support

Menu", the following instructions are displayed.

In the Concept Demonstration Model, the Sidekick package is used to

provide personal calendars. An example of a personal calendar implemented

through Sidekick is shown below. Although it may appear confusing on paper,

the use of colors on the screen enables the user to move through the "pop-up

windows" easily.

17



Office Autcmo_tion - User Support _ D_no Model
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-- ll_S Demo Model Office Automation - User Support

1.3 Office Calendar

When you select Office Calendar from the '_)ffice Automation User

Menu", the instructions for accessing the Office Calendar are displayed.

Support

In the Concept Demonstration Model, the Sidekick package is used for an

office calendar. This is similar to the personal calendar function.

19



Office Auto_tion - User Support _dNS De_ Model

1.4 TU Bulletin Board

you select TU Bulletin Board from the 'Office Automation User Support

Hanu", the following screen is displayed to briefly explain what is

anticipated for the TU Bullentin Board function.

From here, press any key to return to the '_)ffice Automstion User Support

Menu".

20



TL_S Demo Model Office Autom__tion - User Support

1.5 W_o and Where Directories

When you select Who and Where Directories from the '_)ffice Automation

User Support Menu", the '_x) and Where Directories Menu" is displayed, as
shown below.

From here, select the type of listing you could like to review.

system will then display the first screen related to that directory.

The

21



Office Aut_tion - User Support TUNS DemoModel --

I.5.i TU Team Members Directory

I_ben you select TO Teanlden_rs from the '_dho and bhere Directories Menu"

the 'WOTe_Id_/mrsldenu" is displayed, as sho_below.

The TU Team Idembers directory contains data such astha organization, mail

code, and electronic mail address for each person in the directory. Select

the ftmctlon you would like to perform on the TU Te_ Members directory. The

system will then display the sppropriste screen for that function.

22



- TI_S DemoF_el Office Aut_tion - User Support

1.5.1.1 Browse TdTe_nMomber Directory

1_en you select Browse Tean Members List from the '_IU Tean Members Menu",

you are first prompted to indicate where, within the directory, you would like

to start browsing.

r

After you enter a

sequentially, as shom_

needed,

n_ne, the tean members in the directory are displayed

below. You may then page through the directory as

23



Office Autm_tion - User Support _ Demo Model --

I.5.I.2 Update _U Tean Member Directory

you select Update Tean Members from the "111 Tean Members Menu", you

must first identify the person to be updated.

mm

You are then presented with the following one-page data entry screen on

which to enter the information for the _U tean member.

24



TUNS Demo Model Office Aut_r__tion - User Su-_port

1.5.2 Expert Referral Directory

;,hen you select Expert Referral Listing from the '_o and Where

Directories Menu", the following four screens are displayed to briefly explain

what is anticipated for the Expert Referral Listing function.

Press any key to continue...

)
)

25



Office Automation - User Sup_rt _ Demo Hodel --

From here, press any key to return to the "_bo and k_ere Directories Henu".

26



- TUNS Demo Model Office Aut.-_-_tion - User Suppor!

1.5.3 Online Databases Directory

When you select Online Databases from the

Menu", the following four screens are displayed

anticipated for the Online Databases directory.

'%_ho and Where Directories

to briefly explain what is

27



Office Automation - User Supprt TUNS Demo Model --

Press any key to canttnue...

From here, press any key to return to the '_o and 1_ere Directories Menu".

28



- TUNS Dem Model Office Aut_ar__tion - User Support

1.5.4 Application Projects Directory

M_en you select Application Projects from the

Menu", the following screen is displayed to

anticipated for the Application Projects directory.

'%_o and Where Directories

briefly explain what is

From here, press any key to return to the 'M_o and Where Directories Menu".

29
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Office Automation - User Support TUNS Demo Model

I.5.5 Marketin@/Training Materials Directory

you select Marketing/Training Materials from the '_o and Where

Directories Menu", the following screen is displayed to briefly explain what

is anticipated for the Hsrketlng/Trainlng Materlals directory.

From here, press m_y key to return to the '%_o and 1_ere Directories Menu".

30



-- TUNS Demo Model Office Aut__o__tion - User Support

1.6 Notepads

l,_en you select Notepads from the '_)ffice Automation User

the following instructions are displayed.

Support Menu",

In the Concept Demonstration Model, the Sidekick package is used

provide the notepad function. After following the above instructions,

notepad "pop-up window" appears on the screen, as shown below.

31



Office Aut_tion - User Support _ Demo Hodel --

Imknt

32



TUNS Demo Model Office Automation - General Suppo_{

2.0 Office Automation General Support

Sen you select Office Automation General Support from the TUNS '_lain

Menu", the "Office Automation General Support Menu" is displayed, as shown
below.

From here, choose which of the utilities listed you would like to use.

The system will then display the first screen related to that function.

33



Office Automtion - General Support TUNS Demo Model --

2.1 Communicatioas

1_en you select Caum_ications from the '_ffice Autoumtio_ General Support

Menu", the system links to Smartcom. The first screen in the Smartoom package

is s_ below.

Smaztcom is a teleconmi_ications package which allows you to attach to

other ccn_tets and retrieve information from them. For information on usi_

the Smartcom software, refer to the Smartcom user manual.

34



TI_S Demo Model Office Auto_tion - General Suppor!

2.2 Conferencir_

Sen you select Conferencing from the '_}ffice Automation General Support

Menu", the following screen is displayed to briefly explain what is

anticipated for the Conferencir_ function.

From here, press any key to return to the "Office Automation General

Support Menu".

35



Office Autcr_tion - General Support Tu3qS I)emo Hodel --

2.3 Word Processing

you select Word Processing from the

Support Menu", the system links to Word Perfect.

Perfect software package is shown helow.

'_)ffice Automtion General

The first screen in the Word

Word Perfect is a versatile word processing package.

using Word Perfect, refer to the Word Perfect user mnual.

For information on

36



Tt_S Dm_ Model Office Aut_om_tion - General Suppor!

2.4 Database

When you select Database from the '_)ffice Automation General Support

Menu", the following screen is displayed to briefly explain what is

anticipated for the Database function.

From here, press any key to

Support Menu".
return to the '_)ffice Automation General

37



Office Auto,nAtion - General Support TUNS Demo Model --

2.5 Spreadsheet

When you select Spreadsheet from the '_)ffice Automation General Support

Menu", the system links to Lotus 1-2-3. The first screen in the Lotus package

is shown below.

Lotus 1-2-3 is an advanced spreadsheet package.

Lotus, refer to the Lotus 1-2-3 user msnual.

For information on using

38



TUNS Demo Model Office Aut_c*__tion - General Support

2.6 Graphics

Menu", the

anticipated

When you select Graphics from the '_)ffice Automation General Support

following screen is displayed to briefly explain what is

for the Graphics function.

From here, press any key to return to the "Office Automation General

Support Menu".

39



Office Autnmation - C___neralSupport _ Deoo Model -

THIS PACE _ON_L¥ LEFT

40



TUNSDemo Model New Tec_loKy

3.0 New Technology

k_en you select New Technology from the

Technology Menu" is displayed, as shown below.

1.0 il

II
'1

Menu", the '_

From here, choose which of the New Technology functions you would like to

use. The system will then display the first screen related to that function.

PRt_,_ PA_E I_L_NK NOT FILMED
41



F_ Technology TUNS Demo Model --

3.1 New Technology Form/Ikx:ummts

k_en you select Forms/Documents from the '_lew Tectmology

'_orms/Documents Menu" is displayed, as shown below.

Vet" 1.0 li
il

Menu", the

From here, select the type of

like to access or generate. The

related to your choice.

new technology form or document you would

system will then display the first screen

42



TUNS Demo Model New T_h.olo_

3.i.i New Technology Reports

When you select New Technology Report from the '_w Technology Menu", the

'_ew Technology Report Menu" is displayed, as shown below.

From here, select the function you would like to perform on NTR

The system will then display the first screen related to that function.

43



y_ T_hnolo&y TUNS Demo Model --

3.1.1.1 Browse NTR Index

you select

the following screen

start browsing.

Browse NTR Index from the '_]ew Tecl_olngy Report Menu",

Is displayed, allowir_ you to specify where you want to

After you have specified a starting point, the _ lhdex is displayed,

shown below. You may then page backwards or forwards thro4&bout the file.

as

44



-- TUNS Demo Model P_" Tee_alop_

3.1.1.2 NTR - Keyword Search of Titles

When you select Keyword Search of Titles from the '%lew TechnoloKy Report

Menu", the following screen is displayed.

Enter up

selecting all items that contain any one of the key words.

search are then displayed, as sl'_ below.

to four key _rds. T0_S will then search the NTR item titles,

The results of the

)
I

>



New TecPmolo_ TUNS Demo Model --

3.1.1.3 NTR - Keyword Search of Text

_en you select Keyword Search of Text from the "New Technology Report

Menu", the following screen Is displayed to briefly explain what Is

anticipated for the Keyword Search of Text function.

From here, press any key to return to the '_ew Technology Report Menu".

46



TUNS _ Model I_ Tec_logy

3.i.1.4 Update NTR Items

_l_en you select Update NTR Items from the '_qew Technology Report Menu",

the '_IR Item Screen" is displayed as shown below, prompting you to identify

which /fir item you want to update.

NTR ITEM NUIqI_R TBT-OOOO|

Type in the NTR item number and press _. If the NTR is not found, you

can add it as a new NTR. If the NTR is found, the following five data screens

are displayed in sequence for your input. Press PgDn to advance to the next

screen in the series. Press PEUp to return to the previous data screen.

Press Cntl-End at any t_mle to store your changes and exit back to the "NTR

Item Screen" where you can update another NTR, if desired.
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NTR ITEM

IOTOR8

(I) INNOVI (2)
i3) (4)
(5)

INNOV2

N

NOVELTY



-- Tt_$ _ Model
New Techno!(_,

NTR ITEM BCIREEN

NTR ITEN ECR[EN

NTR ITEM NUMBER TST-00001

ImprovlKf Air4oll Design Cot Light Aircraft

8olutlon line 1
Solution line 2
Bolutian line 3
8olution line 4
8olution line _
Solution line 6
Solution line 7
Solution line 8
Solution line 9
Solution line 10 )

I
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If you are creating a new NTR, you will then be shifted into the word

processor with a "t_mplate" file for entering additional NTR information, as

shown below. If you are updating an existing NTR, you will be asked whether

you want to update the word processing file.

_wn finished, press _ instead of specifying another _ iten and you

will return to the '_ew TechnoloEy Report Menu".
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3. i.I.5 Print NTR Items

When you select Print NTR Items from the '%{ew Technology Report Menu", the

'%_IR Item Screen" is displayed as shown below, prompting you to identify which

NTR Item you want to print.

NTR ITE)q NUMBER TliT-OOQQ|

NTR ir _ i:RL:'EN

After you have identified an NTR, the first page of the "NTR Item Screen"

is displayed and you are asked to confirm that you have identified the correct

RI_, as shown below.
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After you confirm that the NTR shown is the one to be printed, TONS will

create a word processing file containing both the _ item information entered

on the data entry screens and the additional information entered in the wo_d

pTocessing file (such as the description). The word processor is then used to

format and print the report.

A ssmple of the 'Mint _ Item" report will be available as a separate

handout at the T_qS demonstration.
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3.1.1.6 Transmit_eceive _ Items

When you select Transmit/Receive NTR Items from the '_=w Technology Report

Menu", the following screen is displayed to briefly explain what is

anticipated for the Transmit/Receive NTR Items function.

From here, press any key to return to the '_w Technology Reporting Menu".
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3.1.1.7 Mark _ Items for Archivin_

lamn you select Mark NTR Items for ArchivinE from the '_qew Tecl_ology

Report Menu", the '_TR Item Screen" is displayed as shown below, promptinE you

to identify which NTR item you want to consider arc.hlving.

NTR |TIDq _ TBT-OOCK)I

If the NTR item is not found, an error message is displayed. If tim NTR

item is found, the following data screen is displayed for you to make sure

this is the NTR item you want to archive.
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TITLE

|*provld Alrfol| Design for Light Aircraft

|NNOV_TORS

(1) |NNOVi
(3) (2)
(5) (4)

INNOV2

To mark the NTR item for archive, type a '_' by the prompt at the base of

the screen and then press ENTER. To no___ttmark it for archive, leave the

default response '_¢' and press ENrI_. You will then exit back to the '_FIR

Item Screen" where you can consider another NTR item for archlving, if desired.
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3.1.1.8 Delete _ Items

When you select Delete NTR Item from the 'Rqew Technology Report Menu", the

'_IR Item Screen" is displayed as shown below, prcmptirg you to identify which

NTR item you want to consider deleting.
II

If the NTR item is not found, an error message is displayed.

item is found, the following data screen is displayed for you

this is the NTR item you want to delete.

If the NTR

to make sure
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(1) INNOVI (2) INNOV2
(3) (4)

To delete the NTR item record, type a '_C' by both of the prompts at the

base of the screen and then press ENIER. To exit without deleting the record,

leave the default responses '_' and press ENn_. You will return to the 'Wilt

Item Screen" where you can consider another NTR item for deletion, if desired.
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3.1.2 Tech Briefs

_en you select Tech Brief from the '_orms Menu", the '_ech Brief Menu" is

displayed, as shown below.

From here, select the function you would like to perform on Tech Briefs.

The system will then display the first screen related to that function.

v"
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3.1.2.1 Browse NIR Index of Tech Briefs

When you select Browse NTR Index from the '_ech Brief Menu", you can

browse all NTR items in the system as described in Section 3.1.1.1. Refer to

that section for more information.
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3.1.2.2 Update Tech Briefs

you select Update Tech Brief from the "rech Brief Menu", the '_TR

Item Screen" is displayed as shown below, prompting you to identify the NTR

item for which you want to create or update a Tech Brief.

ITEM gCI_N

NTR ITID'I _ TMT--OOOQI

Tich brllrIF s

If the NTR item is not found, an error message is displayed. If the NTR

item is found, the first page of the '_YrR Item Screen" is displayed and you

are asked to confirm that you have selected the correct NTR. If you have,

Tt_S will create a word processing file from the following template. You will

then use the word processing file for the Tech Brief.
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II_q-qA TECH BRZlEF FORII_T FILE

TECH Im|EFI

Dcx: ! Pg I Ln I Pros I0
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3.1.2.3 Transmit Tech Brief to LTS

_llen you select Transmit Tech Brief to LTS from the '_ech Brief Menu", the

following screen is displayed to briefly explain what is anticipated for the

Transmit Tech Brief to LTS function,

From here, press any key to return to the "Fech Brief Menu".
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3.1.2.4 Transmit Tech Brief to STIF

When you select Transmit Tech Brief to STIF from the

the following screen is displayed to briefly explain what

the Transmit Tech Brief to STIF function.

Press any key to continue...

'_ech Brief Menu",

is anticipated for

From bere, press any key to return to the '_ech Brief Menu".
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3.1.3 Tec_ical Support Package

1_en Technical Support Package is selected from the 'Torr_ Menu", the '_IR

Item Screen" is displayed as shown below, prou_pti_ you to identify the NTR

item for which you want to develop or revise the TSP.

t

NTR ITIm IK:RE_

If the NTR idtem is not found, an error message is displayed. If the NTR

item is found, the first page of the '_IR Item Screen" is displayed and you

are asked to confirm that you have selected the correct NTR. The system will

then link to word processing with the followir_ template. There you can

develop and revise the TSP with full flexibility.
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For information on using the word processing software, refer to the

appropriate word processing user manual.
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3.1.4 Spinoff Article

M_en Splnoff Article is selected from _ '_oms Menu", the system links

to word processing with the followir_ template. There you can develop and

revise t_e article with full flexibility.

TITLE8

Doc I P9 I L.n I

For information on using t/w _d

appropriate word processing user manual.

processing software, refer to
i. v
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3.2 New Technology Contract Administration

k_en you select Contract Administration from the '%lew Technology Menu",

the "Contract Administration Menu" is displayed, as shown below.

From here, select which Contract Administration function you would like to

use. The system will then display the first screen related to that function.
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3.2.1 Browse Active Contract/Grant Index

1_n Browse Active Contract/Grant Index is selected from the "Contract

Administration Menu", the followir_ screen is displayed, allowing you to

specify where you want to start browsir_.

After you have specified a starting point, the contracts are displayed as

shown below. You can page backwards and fozwards througix_t the entire file.
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3.2.2 Update Contracts�grants

When you select Update Contracts�grants from the "Contract Administration

Menu", the '%%_w Technology Contract�grant Screen" is displayed as shown below,

prompting you to identify which contract or grant you want to update.

P

• MEN TECHNOLOGY CONTRRCT/GRRNT 9CREEN

CONTRACT NUeIBER z _1

Type in the contract number and press ENTEr. If the contract Is not

found, you can add it as a new contract. If the contract is found, the

following three data screens are displayed in sequence for your input. Press

PEDn to advance to the next screen in the series. Press PEUp to return to the

previous data screen. Press Cntl-End at any time to store your changes and

exit back to the '_ew Technology Contract�grant Screen" where you can update

another contract, If desired.
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Contract_ code not on file - #¢lit file CY/N) ?

Toch Pimp for NmlA-'O(XXX)|
TR_I| Cd
(222) _-4444 E.
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3.2.3 Contract Correspondence

W_en you select Contract Correspondence from the "Contract Administration

F_nu", the "Contract Correspondence Menu" is displayed, as shoan below.

From here, select which Czmtract Correspondence function you would like to

use. The system will then display the first screen related to that function.
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3.2.3.1 Generate Standard Contract Correspondence

When you select Generate Standard Correspondence from the "Contract

Correspondence Menu", the following screen Ls displayed, prompting you to

specify the date the system will use to generate letters.

The system will then create, format, and print all standard letters for

all contracts and grants scheduled to be sent out on or before the date you

entered. No further data entry is required.

The following is a list of all the standard letters defined in the Concept

Demonstration Model:
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TUNS CONCEPT DEMONSTRATION MODEL

Types of Contract Correspondence

Numbering schema:
first digit - type of letter
second digit - O=NTR;. I=PR, contract; 2=PR, grant

third digit - 1=to contractor, 2=to COTR

101 NTR

102 NTR

111 PR

112 PR

121 PR

122 PR

Initial letter to contractor

Initial letter to COTR

Initial letter to contractor

Initial letter to COTR, contract

Initial letter to grantee
Initial letter to COTR, grant

201 NTR

211 PR

221 PR

Reminder of interim report
Reminder of interim report, contract

Reminder of interim report, grant

301 NTR

302 NTR

311 PR

312 PR

322 PR

Reminder of final report

Reminder/request at end of contract

Reminder of final report, contract

Reminder/request at end of contract, contract

Reminder/request at end of contract, grant

401 NTR

411 PR
421 PR

Request for specific items

Request for specific items, contract

Request for specific items, grans

901 NTR

911 PR

Certification of Apr 84 compliance
Certification of Apr 84 compliance
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New Technology

3.2.3.2 Update Contract Correspondence Status

When Update Correspondence Status is selected from the "Contract

Correspondence Menu", the following screen is displayed, prompting you to

identify the contract and date for which you want to update the correspondence

status. (Note that the date need not be exact and is not mandatory.)

Updat i ng

DATE OF LETTERs / i

The following screen is then displayed, allowing you to update the

correspondence status. You can page backwards and forwards to locate any

other correspondence status records you may want to update at the same time.
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3.2.3.3 Create Letter not in Standard Library

l_hen you select Create Letter not in Standard Library from the "Contract

Correspondence Menu", the system links to word processing where you can

develop and revise any type of letter with full flexibility. There is no

predefined format for these letters -- you will be on a blank word processing

screen. For information on using the word processing software, refer to the

appropriate word processing user manual. '
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3.2.4 Print ContractslG_ants

I_ you select Print Contracts/G_ants from the "Contract Administration

Menu". a llsti_ of all data for all contracts in the system is printed. The

purpose of this selection is to provide a complete hard copy listing of all

co_tracts.

A sample of the 'Mint Contracts/_ants"

separate handout at the _ demonstration.

report will be available as a
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3.2.5 Hark New Technology Contracts/Grants for Archiving

k_en you select Hark Contracts/Grants for Archiving from the "Contract

Administration Menu", the '%Jew Technology Contract�Grant Screen" is displayed

as shown below, prompting you to identify which contract or grant you want to

consider archiving.

If the contract is not found, an error message Is displayed. If the

contract is found, the following data screen Is displayed for you to make sure

this is the contract you want to archive.
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90 you wish to archive this record (Y/N) ?

DAYE OF CUMJIEs 04/01/04

I_TE OF C_m / /

To msrk the contract record for archive, type a '¥' by the prompt at

base of the screen and then press ERrER. To not turk it for archive, leave

the default response '_' and press ENII_. You wlll return to the '_ew

Teclm_logy Contract/Grant Screen" where you can consider another contract for

archivtr_, if desired.
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3.2.6 Delete New Technology Contracts/Grants from Data Base

When you select Delete Contracts�Grants from the "Contract Administration

Menu", the "New Technology Contract/Grant Screen" is displayed as shown below,

prompting you to identify which contract or grant you want to consider

deleting.

• NEH TECHNOLOGy CONTRACT/BRANT SCREEN

NaS_e-ooooO;

If the contract is not found, an error message is displayed. If the

contract is found, the following data screen is displayed for you to make sure

this is the contract you want to delete.
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• NL_ TEC:HNOLImY CONTRiIiCT/IlRRNT 8CiREEN

DATE I:LOBEI)# " I /

Do you wish to 1141rmlmlmt|y clelstl this racard (Y/N) ? Y
Rrl you lURE (Y/N) ? N

To delete the contract record, type a '_" by both prompts at the base of

the screen and then Fess EbfI@R. To exit without deleting the record, leave

the default responses '_¢' and press _. You will return to the '_lew

Technology Contract/C_ant Screen" where you can consider another contract foT

deletion, if desired.
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3.3 New Technology Tracking

When you select Tracking from the ')_ew Technology Menu",

Menu" is displayed, as shown below.
the "Tracking

From here, select which function you would like to perform on the NTR item

tracking records. The system will then display the first screen related to
that function.
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3.3.1 Browse NTR Index

_n you select Browse RIR Index from the '_ackir_ Menu",

all NTR items in the system as described in Section 3.1.1.1.

section for more information.

you can browse

Refer to that

0
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3.3.2 Update NIR Tracking Information

When you select Update NTR Tracking Information from the '_IYacking Menu",

the '_IR Tracking" screen is displayed as shown below, prompting you to

identify the NTR item for which you want to update tracking information.

_en the NTR tracking record is found, the following six data screens are

displayed in sequence for your input. (New NIR tracking records are created

automatically when you create a new NTR item; you cannot create one when

updating NTR tracking information.) On the data screens, press PgDn to

advance to the next screen in the series. Press PgUp to return to the

previous data screen. Press Cntl-F__ at any time to store your changes and

exit back to the identification screen where you can update tracking
Information for another NTR, if desired.
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NTR NUIqI_R s

TITLEs

NTR DATEs 03/10185 DATE TUO IqECEIVEDs 03/15/06

DATE NTR
IN RECIDI4! / / _ CONTROL HLIlql

TIJO |NITIRI. EViM.U_TIGNI

/ I

/ /

CI,._IF I _TIONs
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TECHNICAL REWRITE OF NTRt

DATE TO NRITERs / /

D_TE TO |N_ REVIENER8 / /

FII_L DRAFT RECVD, / /

NTR _|

_ICAT/pN RELEP_E s

PATENT COUNSELs

RIEGUEGT DATEs / / DECISION I_TEI / I DECISIONs

CONTRN:TOR s

RE.JEST D_TE| / / DECISION I_TEI / I DiECIliIONI

/ /

/ /
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NTR _$

NTR N_RD_ s

DATE BUOMI TTEDs / /

EVN.UATOR NAMEs

EVN.UAT IONs

DATE TO Has I I

Ha DECIBION:

DATE arVI_LUATED I / /

DATE FROM Ha: / /

_TE PMEMENTED8 / /

NqOiJNT s II$$_$$$

DATE DRAFT TO IN-t4IRJIE REVs / /

DATE FINAL TIP FROM bqqlTERs / I

llTIF TliP C(]NlrI_I. NUIqlIERI

_ben finished, press ESCAPE instead of specifying another NTR item and you

will return to the "tracking Menu".
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3.3.3 Print NTRTracking Information

Sen you select Print NTR Tracking Information from the "Pracking Menu",

the '_VrR Item Screen" is displayed as shown below, prompting you to identify

the NIR item for which you want to print tracking information.
I

NTR ITEM NUI'II_ER TST-OOOOZ

Print NTR Tracking

If the N'IR item tracking record is not found, an error message is

displayed. If the NTR item is found, the first page of the "NTR Item Screen"

is displayed and you are asked to confirm that you have selected the correct

NTR. If so, TONS will print a complete hard copy listing of all the tracking

information on the NTR selected.

An example of the '_rint NTR Tracking Information" report will be

available as a separate handout at the TONS demonstration.
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3.4 New Technology Reporting

l_en you select Reporting from the '_ew Technology Menu", the 'qb_-porting

Menu" is displayed, as shown below.

From here, select which report (or type of report) you would llke Co

generate. 1_e system will then display _ first screen related to that

report (or type of report).
_mm
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3.4. i Headquarters Contract Reports

k_en you select Headquarters Contract Reports from the

the system displays the following screen to briefly

anticipated for the Headquarters Contract Reports function.

'_epor tin_ Menu",

explain what is

From here, press any key to return to the '_.eporting Menu".
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3.4.2 TUO Contract Reports

you select TOO Contract Reports from the '_eportlng Menu", the system

displays the following screen to briefly explain what is anticipated for the

Contract Reports function.

From here, press any key to return to the '_eporting Menu".
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3.4.3 Backlog of Items at SillReport

When you select Backlog of Items at SRI from the '_eporting Menu", a

listing of all items at SRI is printed. An example of the '_acklog of Items

at SRI" report will be available as a separate handout at the TUNS

demonstration.

P

3.4.4 Backlog of Items at LTS Report

When you select Backlog of Items at LTS from the '_porting Menu", a

listing of all items at LTS is printed. An example of the '_acklog of Items

at LTS" report will be available as a separate handout at the TUNS

demonstration.

3.4.5 Award Status Report

When you select Award Status from the '_eporting Menu", a listing Is

printed of all items for which award processing has started. An example of

the "Award Status" report will be available as a separate handout at the TUNS

demonstration.
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3.4.6 Patent Status Report

you select Patent Status from the '_eporting Menu", the system

displays the following screen to briefly explain what is anticipated for the

Patent Status function.

mmF

From here, press any key to return to the '_.eporting Menu".
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3.4.7 New Technology Statistical Reports

When you select Statistical Reports from the '_Reporting Menu", the system

displays the following screen to briefly explain what is anticipated for the

Statistical Reports function.

From here, press any key to return to the '_eporting Menu".
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3.4.8 _ History Report

M_en you select NTR History from the "Reporting Menu", the. system displays

the following screen to briefly explain what is anticipated for the NIR

History function. .........

Press any key to continue...

From here, press any key to return to the '_,eporting Menu".
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3.4.9 Other Milestone Reports

k'nen you select Other Milestone Reports from the '_eporting F_nu", the

system displays the following screen to briefly explain what is anticipated

for the Other Milestone Reports function.

From here, press any key to return to the '_eporting Menu".
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3.5 New Technology Supporting Data Bases

D_en you select Supporting Databases from the '_;ew Technology Menu", the

"Supporting Databases Menu" is displayed, as shown below.

From here, select which database you would like to access. The system

will then display the menu of functions you can perform on data in that

database.
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3.5.1 Contractors

When you select Contractors from the "Supporting Databases Menu", the

"Contractors Menu" is displayed, as shown below.

L
II 0_1181B6

From here, select which function you would like to perform on contractor

data. The system will then display the first screen for that function.
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3.5. i.I Browse Contractors

you select Browse Contractors from the "Contractors Menu", the

following screen is displayed, allowing you to specify where you want to start

browsir_.

After you have specified a starting point, the contractors are displayed

as shown below. You can then page backwards and forwards throughout the file.
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3.5.1.2 Update Contractor Information

When you select Update Contractor Information from the "Contractors Menu",

the "Contractor/University Identification Screen" is displayed as shown below,

prompting you to identify the code of the contractor for which you want to

update information.

CONTR_TOR/UNIV[HSITY IDIENTIFIC_TION 'BCRErN

CONTRACTOR/UN I VERS I TY CODEz CNTRI

If there is no information record for the contractor, you can add one

now. If the contractors information record is found, the

"Contractor/University Identification Screen" is displayed as shown below, for

your input.
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CONTRACTOR/UNIVERSITY |DENTIFIC¢iT|ON liCRL=EN

POINT (IF a]NTRCT NNIEI Contractor One Point o4 Contact

TELIEPtI]NEs (111) 222-3333 IE. 4444

_en finished enterir_ data,

return to the previous screen.

contractor, if desired.

press Cntl-End to store your char_es and

There you can update information on another

102
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3.5.1.3 Print Contractor Information

When you select Print Contractor Information from the "Contractors Menu",

the system prints a list of all contractors in the database, with complete

information on each one. You will remain on the "Contractors Menu"; a message

appears at the base of the screen to confirm that the report is printing. You

can then select _ other function from the menu.

0

The purpose of this selection is to provide a complete hard copy listing

of all contractor information. An _le of the '_rint Contractor

Information" report will be available as a separate handout at the

demonstration.
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3.5.1.4 Mark Contractor for Archivir_

k_en you select Mark Contractor for Archtving from the "Contractors Menu",

the "Contractor/University/ Identification Screen" is displayed as shown below,

promptir_ you to identify which contractor you want to consider archlving.

If t_w contractor is not found, an error message is displayed. If the

contractor is found, the followir_ data screen is displayed for you to make

sure this is the contractor you want to archive.
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CONTR_TOR/UNI_ERS%TY |DENTIFICAT|ON SCREEN

BENERAL POINT OF CONTACT NAMEs Contractor One Point of Contact

TEI.EPI40NEs (ILl) 222-3333 r. 4444

Do you uish to archive thle record (Y/N) ? N

To mark the contractor for archive, type a '_/" by the prompt at the base

of the screen and then press I_II_L To no_.__tmark it for archive, leave the

default response '_¢' and press ]_. You will return to the

"Contractor/University Identification Screen" where you can consider another

contractor for archiving, if desired.

105



New Technology TL_S _ Mode] --

3.5. I.5 Delete Contractor Information

When you select Delete Contractor Information from the "Contractors Menu",

the "Contractor/University Identification Screen" is displayed as shown below,

promptir_ you to identify which contractor you want to consider deleting.

If the contractor is not found, an error message is displayed.

contractor is found, the following data screen is displayed for you

sure this is the contractor you want to delete.

If the

to make
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aE_ER_L POINT OF CONTACT N_IEm Contractor One Point of Contact

_s (Ill) 222-3333 E. 4444

To delete the contractor record, type a '"/4' by both prompts at the base of

the screen and then press ENTER. To exit without delettn E the record, leave

the default responses '_" and press ENTI_. You will return to the

"Contractor/University Identification Screen" where you can consider another

contractor for deletion, if desired.
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3.5.2 Innovators

When you select Innovators from the "Supportin@

"Innovators Menu" is displayed, as shown below.

Databases Menu", the

From here, select which function you would like to perform on innovator

data. The system will then display the first screen for that function.
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3.5.2.1 Browse Innovators

When you select Browse Innovators from the "Innovators Menu", the

following screen is displayed, allowing you to specify where you want to start

browsing.

)
After you have specified a starting point, the innovators are displayed as

shown below. You can then page backwards and forwards throughout the file.
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3.5.2.2 Update Innovator Information

_l_en you select Update Innovator Information from the "Innovators Menu",

the "Innovator Input Screen" is dlsplayed as sho_ below, prompting you to

identify the code of the innovator for _om you want to update information.

If there is no information record for the innovator, you can add one now.

If the innovator's information record is found, the "Innovator Input Screen"

is displayed as shown below, for your input.
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CODE INNOV!

TELEPHONE (9_) 800-7777 ET.

When finished entering data, press Cntl-F.nd to store your changes and

return to the previous screen. There you can update information on another

innovator, if desired.
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3.5.2.3 Print Innovator Information

1_ben you select Print Innovator Information from the "Innovators Menu",

the system prints a list of all innovators in the database, with complete

information on each one. You will remain on the "Innovators Menu"; a message

appears at the base of the screen to confirm that the report is printing. You

can then select another function from the menu.

e

The purpose of this selection is to provide a complete hard copy listing

of all innovator information. An exmple of the '_rint Innovator Infozmation"

report will be available as a separate handout at the Tt_ demonstration.
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3.5.2.4 Mark Innovator for Archiving

When you select Mark Innovator for Archiving froo the "Innovators Menu",

the "Ir_ovator Input Screen" is displayed as shown below, pro_ting you to

identify which irmovator you want to consider archiving.

If the ir_ovator is not found, an error message is displayed.

innovator is found, the following data screen is displayed for you

sure this is the imovator you want to _chive.

If the

to make
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To mark the innovator for archive, type a '_' by the prompt at the base of

r_e screen and then press ENTER. Type '_q" to not mark it for archive but

Instead exit back to the "Irax_ator Input Screen". There you can consider

another innovator for archiving, if desired.
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3.5.2.5 Delete Innovator Information

When you select Delete Innovator Information from the

the "Innovator Input Screen" is displayed as shown below,

identify which ir_ovator you want to consider deleting.

"Innovators Menu",

prompting you to

If the ir_ovator is not found, an error message is displayed.

ir_ovator is found, the following data screen Is displayed for you

sure this is the innovator you want to delete.

If the

to make
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To delete the ir_ovator record, type a '_/" by both prompts at the base of

the screen and then press ERII_. Type '_" to exit without deletir_ the record

and return to the "Ir_ovator Input Screen". There you can consider another

ir_ovator for deletion, if desired.
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4.0 IAC Customer Support

_len you select IAC Customer Support from the TUNS '_lain Menu",

Customer Support Menu" is displayed, as shown below.

the "IAC

i.
II
II
I*

i.
II O9/10/06
II I,aENU4
I*

TI=CHNOLOGY UTILIZATION NETtIORK SYSTEM (TUNS) VaN- 1.0 II
]AC CUSTOMER 8LJPPORT iSENU U

From here, choose which of the capabilities listed you would like to use.

The system will then display the first screen related to that function.
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4.1 Online Searching

_en you select Online Searching from the "IAC Customer Support Menu", the

'_nline Searching Menu" is displayed, as shown below.

II 0'i1# Ill/ll6
II IIKNIJ4 I
I'

I. ThrouGh _tHy

2. Dlrlct Dill

From here, select one of the methods for accessing a remote system.
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4. i.i Gateway

l_en you select Through Gateway

system displays the following screen

for the interface to Gateway.

from the '_nline Searching Menu", the

to briefly explain what is anticipated

Press any key to return to the "Online Searching Menu".
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4.1.2 Direct Dial

When you select Direct Dial from the '_nline Searching Menu", the system

links to Smartcom. The first screen in the Smartcompackage is shown below.

Smartcom is a teleconm_ications package which allows you to attach to

other computers and retrieve information from them. For tnfonnation on using

the Smrtcom software, refer to the Smertcom user manual.
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4.2 Sort-Aid

When you select Sort-Aid from the "IAC Customer Support Menu", the system

links to the Sort-Aid software package. The TUNS menu of Sort-Aid functions

is shown below.

H 09/llillE_

I| MENU42

I.

I I

Sort-Aid is a utility that enables you to manipulate data downloaded from

a remote computer. To be precise, Sort-Aid enables you to sort through, rank

based on word frequency, rearrange, and view the titles, abstracts, etc.

you've gathered through searching the bibliographic data bases. For details

on using the Sort-Aid package, refer to the Sort-Aid user manual.
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4.3 Expert Problem Referral

1_en you select Expert Problem Referral from the "IAC

F_nu", the following screen is displayed to briefly

anticipated for the Expert Problem Referral function.

Customer Support

explain what is

Press any key to return to the "IN: Customer Support Menu".
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4.4 IAC Marketing

When you select Marketing from the "IAC Customer Support Menu", the

following screen is displayed to briefly explain what is anticipated for the

Marketing function.

0

Press any key to return to the "IAC Customer Support Menu".
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4.5 IAC Customer Request Tracking

1_en you select Customer Request Tracking from the

Menu", the followir_ screen is displayed to briefly

anticipated for the Customer Request Tracking function.

i

"IAC Customer Support

explain what is

Press any key to return to the "IAC Customer Support Henu".
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4.6 Generate IAC Customer Correspondence/Follow-Up

When you select Generate Cust. Correspondence/Follow-Up from the "IAC

Customer Support Menu", the following screen is displayed to briefly explain

what is anticipated for the Generate Cust. Correspondence/Follow-Up function.

Press any key to return to the "IAC Customer Support Menu".
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4.7 Prepare IAC Cost Proposals

When you select 1_epare Cost Proposals from the "IAC

_u", the followir_ screen is displayed to briefly

anticipated for the Prepare Cost Proposals function.

Customer Support

explain what is

Press any key to return to the "IAC Customer Support Menu".
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4.8 Prepare IAC Purchase Orders

When you select Prepare Purchase Orders from the "IAC

Menu", the following screen is displayed to briefly

anticipated for the Prepare Purchase Orders function.

Customer Support

explain what is

P

I I ill

Press any key to return to the "IAC Customer Support Menu".
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4.9 Prepare IAC Customer Product

you select Prepare Customer Product from the "IAC Customer Support

Menu", the following screen is displayed to briefly explain what is

anticipated for the Prepare Customer Product function.

Press any key to return to the "IAC Customer Support Menu".
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4.10 Order and Distribute Documents

When you select Order and Distribute Documents from the "IN3 Customer

Support Menu", the following screen is displayed to briefly explain what is

anticipated for the Order and Distribute Documents function.

Press any key to return to the "IAC Customer Support Menu".
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4.11 Invoici_

k_en you select Invoicing from the "IAC Customer Support Menu", the

following screen is displayed to briefly explain what is anticipated for the

Invoic/ng function.

e

Press any key to return to the "IAC Customer Support Menu".
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4.12 Generate IAC Management Reports

When you select Generate Management Reports from the "IAC Customer Support

Menu", the following screen is displayed to briefly explain what is

anticipated for the Generate Management Reports function.

D

Press any key to return to the "IAC Customer Support Menu".
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5.0 _U Program/Project Management

When you select 11; Program/Project Management from the TUNS '_aln Menu",

the '_U Program/Project Management Menu" is displayed, as shown below.

II 09118186 TEC2HNOLOGY UTILIZATION NETtiORK 8YBTE3'I (TUNS) Vet 1.0 II
II IRENI._ TU _ I PIROJECT I'I_,I_EHENT MENU
I' II

'1

From here, select which of the program/project mnagement functions you

would like to use. The system will then display the first screen associated

with that function.

PReCBO, hfl_ PAGE lYI_ANK NOT FtLMED -I
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5.i Application Project Management

_hen you select Application Project Management from the '*l'OProgr_l

Project Management Menu", the following screen is displayed to briefly explain

what is anticipated for the Application Project Management function.

Press any key to return to the '*FUProgram/Project Management Menu".
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5.2 Budget Preparation/Trar_nit/Receive

When you select Budget Preparation/Transmlt/Recelve from the '_/U Program/

Project Management Menu", the following screen is displayed to briefly explain

what Is anticipated for the Budget Preparation/Transmit/Receive function.

Press any key to return to the '_rU PrOgram/Project Management Menu".
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5.3 Generate Headquarters l_ement Reports

_en you select Generate Headquarters l_ement Reports from the "IU

Program/ Project l_ement Menu", the following screen is displayed to

briefly explain what is anticipated for the Generate Headquarters D_m_eo_nt

Reports function.

Press any key to continue...

Press any key to return to the '_U Program/Project Hanagement Henu".
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5.4 Generate TUO Management Reports

When you select Generate TUO Management Reports from the '_lllProgram/

Project Management Menu", the following screen is displayed to briefly explain

what is anticipated for the Generate R'dO Management Reports function.

Press any key to return to the 'TU Program/Project Management Menu".
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5.5 Generate IAC Management Reports

M_en you select Generate IAC Management Reports from the "IT] Program/

Project Management Menu", the following screen is displayed to briefly explain

what is anticipated for the Generate IN: Management Reports fm_ction.

Press any key to return to the 'bruProgram/Project _e_t Menu".
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6.0 Online Training

When you select Online Training from the

Training Menu" is displayed, as shown below.

TUNS '_Iain Menu", the "Online

TECHNOLDGY UTIL|ZATION NETWORK BYSTEJI (TUN8) V.r '.0 ii
II

From here, select which of the online training programs you _>uld like to

use. The system will then display the first screen associated with that

progrem.

139



Online _ainin_ TONS Demo Model --

6.1 TU Program Orientation

k_en you select _J P_ogr_ Orientation from the "Online Training Menu",

the following screen is displayed to briefly explain what is anticipated for

the online TO Program 0tientation tutorial.

Press any key to return to the '_3nline Training Menu".
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6.2 TUNS System Training

When you select _I_S System Training from the

following screen is displayed to briefly explain

online TUNS System Training tutorial.

"Online Training Menu", the

what is anticipated for the

Press any key to return to the 'l_line Training Menu".
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6.3 _ Customer Support Orientation

you select IAC Customer Support Orientation from the '_nline Trainir_

Menu", the following screen is displayed to briefly explain what is

anticipated for the online IAC Customer Support Orientation tutorial.

Press any key to return to the '_)nline Training Idenu".
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6.4 OfficeAutomation Orientation

When you select Office Automation Orientation from the 'Dnline Training

Menu", the "Office AutomationOrientationMenu" is displayed, as shown below.

From here, select the office automation capability for which you would

llke to run a tutorial. The system will then display the first screen of the

training progremselected.

143



Online Trainin 8 111_S Demo Model --

6.4.1 Online Word Processing Training

l_n you select Word Processing from the '_)ffice Automation Orientation

l_nu", the following screens are displayed to introduce the word processing

tutorial program. Press any key to advance from the first screen to the

PrNm any key to continue...
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From here, press any key to return to the '_)ffice Automation Orientation

l_rlu".
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6.4.2 Online Spreadsheets Training

k_en you select Spreadsheets from the '_)ffice Automation Orientation

Menu", the following screens are displayed to introduce the spreadsheets

tutorial program. Press any key to advance from one screen to the next.
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From here, press any key to return to the '%)ffice Automation Orientation

Menu".
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6.4.3 Online Database Training

1_n you select Database from the '_)ffice Automatiou Orientation Henu",

the following screens are displayed to introduce the data base n_nagement

system O_v_) tutorial program. Press any key to advance from the first

screen to tl_ second one.

From here, press any key

D_U" •

tO return to the '_fice Automation Orientation
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6.4.4 Online Graphics Training

When you select Graphics from the "Office Automation Orientation Menu",

the following screens are displayed to introduce the graphics tutorial program.

From here, press any key to return to the "Office Automation Orientation

Menu".
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6.4.5 Online GmmL_ications Training

When you select Communications from the '_)ffice Automation Orientation

Menu", the following screen is displayed to introduce the communications

tutorial program.

press any key to return to the '_)fftce Automation Orientation
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6.4.6
Online Electronic Mail Training

I r

When you select Electronic

Menu", the following screen is

tutorial program.

Mail from the

displayed to

'%)ffice Automation Orientation

introduce the electronic mail

From here, press any key to return to the '%)ffice Automation Orientation
Menu".
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6.4.7 Online Calendars Training

When you select Calendars from the 'l)ffice Automation Orientation Menu",

the following screen is displayed to introduce the personal and office

calendars tutorial program.

From here, press any key to return to the '_)ffice Automation Orientation

Menu".
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6.4.8 Online Bulletin Board Training

When you select Bulletin Board from

_nu", the following screen is displayed

tutorial progr_n.

the '%)ffice Automation Orientation

to introduce the TU Bulletin Board

This oelection is not currently opDrational.

From here,

Menu".

press any key to return to the "Office Automation Orientation
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Q
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7.0 System Administration

When you select System Administration from the TUNS

"System AdministrationMenu" is displayed, as shown below.

'_in Menu", the

From here, select which aspect of system administration you would like to

perform. The system will then display the first screen associated with that
function.
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7.1 TLIqS System Backup

you select TI_IS System Backup from the "System Administration Menu",

the followir_ screen is displayed to briefly explain what is anticipated for

the TONS System Backup function.

Press any key to return to the "System Administration Menu".
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7.2 Menu Maintenance

When you select Menu Maintenance from the "System Administration Menu",

the '_enu Maintenance Menu" is displayed, as shown below.

From here, select which function you would like to perform on the system

menus. The system will then display the first screen associated with that

function.
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7.2. I Browse Menu Selections

you select Browse Menu Selections from the '_enu Maintenance Menu",

the following screen is displayed, allowing you to specify where you want to

start browsing.

you have specified a starting point, tSe menu selectica_s are

shown below. You may then page backwards or forwards throughout
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7.2.2 Update Menu Selections

When you select Update Menu Selections from the '_enu Maintenance Menu",

the '_enu Selection Definitions" screen is displayed as shown below, prompting

you to identify which menu the selection appears on and the sequence number of

the selection you want to update.

BEJ.ECT | ON DEFINITIONS

Sequence mmber s 1

If the selection is not found, you can add it as a new selection. If the

selection is found, the "Menu Selection Definitions" screen is redLsplayed as

shown below for your input. Press Cntl-End at any time to store your changes

and exit back to the previous screen where you can update another selection,
if desired.
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1_en finished, press ESCAPE instead of specifying another

and you will return to the '_L_nuHalntenm_eldenu".

selection item
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7.2.3 Print Menu Selections

When you select Print Menu Selections from the '%_enu Maintenance Menu",

the system prints a list of all selections on all menus in the TUNS system,

with complete selection definition data for each one. You will remain on the

'_enu Maintenance Menu"; a message appears at the base of the screen to

ouMnfirm that the report is printing. You can then select any other function

from the menu.

A sample of the '_rint Menu Selections" report will be available as a

separate handout at the TUNS demonstration.
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7.2.4 Delete Menu Selection

_en you select Delete Menu Selections from the '_lenu Maintenance Menu",

the '_nu Selection Definitions" screen is displayed as shown below, prompting

you to identify which menu the selection appears on and the sequence number of

the selection you want to delete.

If the selection is not found, an error massage is displayed. If the

selection is found, the '_enu Selection Definitions" screen is displayed as

shown below for you to make sure this is the menu selection you want to delete.
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To delete the selection from the menu, type a '_/" at both of the prompts

at the base of the screen and then press ENTER. Or press ENTER in response to

the default of '_' to exit without deleting the selection. You will return to

the previous screen. There you can consider another menu selection for
deletion, if desired.

_en finished, press ESCAPE instead of specifying another selection item

and you will return to the '_Jenu Haintenance Menu".
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7.3 Password Maintenance

_en you select Password Maintenance from the "System Administration

l_enu", the '_assword Maintenance Menu" is displayed, as sboan below.

I.
II
II
|,,

From here, select which furction you would

ids. The system will then display the first

function.

like to perform on the user

screen associated with that
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7.3. i Browse User Ids

When you select Browse User Ids from the "Password Maintenance Menu", the

following screen is displayed, allowing you to specify where you want to start

browsing.

After you have specified a starting point, the user ads are displayed as

shown below. You may then page backwards or forwards throughout the entire
file.

)
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7.3.2 Update User Ids

When you select Update User Ids from the 'Tassword Maintenance Menu", the

'_nter User Ids and Initial Menus" screen is displayed as shown below,

prompting you to identify the user Id for which you want to update

information.

If the user id is not found, you can add it as a new user. If the user id

is found, the '_nter User Ids and Initial Henus" screen is redisplayed as

shown below for your input.
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ENTER USER ID'8 AND INITIAL MENUS

USer IDs MENU

Press Cntl-End at any time to store your changes and exit back to the

previous screen where you can update another user id, if desired. 1_n

finished, press F._E instead of specifying another user id and you will

return to the '_asswordMaintenanceMenu".
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7.3.3 Delete User Id

you select Delete User Id from the '_assword Maintenance Menu", the

'_nter User Ids and Initial Menus" screen is displayed as shown below,

prompting you to identify which user td you want to delete.

If the user Id is not found, an error message is displayed. If the user

Id is found, the '_nter User Ids and Initial l_nus" screen Is displayed as

shown below for you to make sure thls is the user you want to delete.
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To delete the user id from the system, type a '_" at both of the prompts

at the base of the screen and then press ENII_. Or press ENTI_ in response to

the default of '%¢' to exit without deleting the user id. You will return to

the previous screen. There you can consider another user id for deletion, if

desired.

When finished, press ESCAPE instead of specifying another user id and you

will return to the 'Password Maintenance Menu".
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7.4 Help System Maintenance

1_en you select Help System Maintenance from the "System Administration

D_nu", the following screen is displayed to briefly explain what is

anticipated for the Help System maintenance fumction.

Press any key to return to the "System Administration Menu".
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7.5 Correspondence Standard Library Maintenance

When you select Correspondence Std. Library Maintenance from the "System

Administration Menu", the following screen is displayed to briefly explain

what is anticipated for the Correspondence Std. Library Maintenance function.

Press any key to continue...

Press any key to return to the "System Administration Menu".
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7.6 Set system Parameters

When you select Set System Parameters from the "System Administration

Y_nu", the following screen is displayed to allow you to update the system

parsmeters.

Press Cntl-_d

Menu" •

tO 88ve the data ar_ return to the "System Administration
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7.7 Pack and Reindex TUNS Databases

When you select Pack and Reindex TONS Databases from the "System

Administration Menu", the system automatically packs and reindexes each of the

databases associated with TONS. _he database file nanes and index file nanes

appear on the screen as the action is performed.

This procedure removes all records 'marked for deletion, resequences the

index by the predefined keys, and returns you to the "System Administration

Menu".
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7.8 Archive Marked Records

1_en you select Archive Marked Records from the "System Administration

Menu", the following screen is displayed to briefly explain what is

anticipated for the Archive Marked Records function.

Press any key to return to the "System Administration l_enu".
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7.9 Restore Archived Records

_en you select Restore Archived Records from the "System Administration

Menu", the following screen is displayed to briefly explain what is

anticipated for the Restore Archived Records function.

Press any key to return to the "System Administration Menu".
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Evaluation / Critique Form

The TUNS Concept Den_nstration Model was designed as a starting point for

discussion on the type of TU automated system desired by NASA.

The TUNS Evaluation/Critique Form contained on the following pages is

provided for you to submit your conmenbs on the functionality of the TUNS

Concept Demonstration Model, what changes you require, and additions you

consider necessary to fully utilize an automated TU system.

Please submit your comments to the following address by October 15 r 1986:

Information Systems & Networks Corporation

Attn: H.T. Judkins

10411 Hotor City Drive

Bethesda, Maryland 20817

Thank you for your cooperation.
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Evaluation/Crltique Form

About You

In which aspect of Technology Utilization do you work?

[] [] TU [] Other:

Do you carry management responsibilities %n your office?
0

[] Yes [] No

When T[_S is implemented will you, personally, be a system user?

[] Yes [] No

About TONS

If TUNS were installed as is in your office, would it be useful?

[] Yes [] No

If not, why not:

Does the ]llqS system reflect/fit in with the flow of work in/through your

office? [] Yes [] No

What changes would make it fit better:

_ich of the major packages have functions that you would find helpful with

your work? (Check as many as are appropriate)

[] Office Automation User Support

[] Office Automation General Support

[] ]IJ Program/Project Manageaent

[] IAC Customer Support

[] New Technology

[] System Administration

PR6C_J'_ P,AGE BLANK NOT FILMED





For each package (or at least those you selected in the previous question),

indicate with an "X" whether functions currently included in that package are

appropriate, unnecessary, insufficient and or misplaced (belong in a different

package also or instead)• Then in the space provided, add your comments of

explanation.

Office Automation User Support

Are the functions .....

Appropriate Insufficient

• • Unnecessary . Misplaced
0

• Q • •

il iJ iJ iJ

Office Automation General Support [] [] [] [)

New Technology [] [] [] []

IAC Customer Support [] [] [] []

TU Program/Project Management [1 [] [] [)

TUNS Evaluation Form (continued)
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New Technology PackaRe

Do the NTR Item data screens presented include fields for all the data you
need to track?

What' s missing?

What should change?

What types of TU documents would you want to transmit and receive through

Tt_IS? To/from whom?

Do the New Technology Contract/G_rant data screens include fields for all data

you need to track?

What's missing?

What should change?

l_at additional reports would you like to see?
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IAC Customer Support Package

Which of the functions shown on the menu would be of the most benefit to you?

What kind of marketing data and tools do you need for IAC?

What reports are required by IAC Management on a regu1@r basis?
#

TU Pro_ram/Pro_ect Management Package

What reports are required by HQ on a regular basis?

Are these best produced at HQ or on-site and sent to HQ?

[.hat reports are required by TU Management on a regular basis?

TUNS
m

Is the system "user-friendly?" What changes would make it easier to use?

Is the system structured logically in relation to your office?

would make it better suited to you and your work?

What changes
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